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EDUCATION

2007 - 2008

MASTER OF BUSINESS
ADMINISTRATION (MBA)
Universiti Utara Malaysia
(UUM), Malaysia

| hold an MBA from Universiti
Utara Malaysia (UUM), where
| gained comprehensive

WORK SUMMARY

A dedicated professional with 20 years of experience in
information technology and public safety communication
solutions, specializing in Motorola Astro 25 and Dimetra.

| have managed and supported IT infrastructure, data
centres, and operations, gaining broad experience in base
stations, servers, routers, firewalls, switches, databases,
storage, LAN, WAN, wireless networks, and security.

| am skilled in various technologies, including open source
and closed systems, virtualization, and security frameworks
such as ISO 27001.

| hold professional certfifications, including CISSP, CISA, CCNP,
CWNA, CCNA Security, and MCP. Additionally, | am a
registered member of the Directory of National Industry
Experts (DPIN) and a certified technical trainer by the Human
Resource Development Fund (HRDF).

WORK EXPERIENCE

SYSTEMS, NETWORK & CYBER SECURITY ENGINEER
Motorola Solutions (M) Sdn Bhd

Apr 2004 - Current

Developed and executed successful social media
campaigns across multiple platforms to increase brand
awareness and drive fraffic to the company's website.
Managed and grew the company's social media accounts
by creating engaging content, monitoring analytics, and
implementing social media best practices. Collaborated
with cross-functional teams to develop and execute
infegrated marketing campaigns that leveraged social
media to meet business objectives.

SENIOR SYSTEMS & NETWORK ENGINEER

Binariang Satellite Systems Sdn Bhd

Jun 2000 - Mar 2004

Managed systems and network infrastructure for Malaysia
satellite communication system. Performed system
maintenance and upgrade. Monitored system performance
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knowledge and skills in
business management,
finance, marketing, and
strategic planning. The
program emphasized both
theoretical and practical
aspects of business,
preparing me to effectively
lead and manage in diverse
and dynamic environments.
UUM’s MBA program is
renowned for its rigorous
curriculum and focus on
developing critical thinking
and problem-solving abilities,
which have been
instrumental in advancing my
professional career.

1993 - 1996
COMPUTER ENGINEERING

Imperial College, London, UK

| hold a degree in Computer
Engineering from Imperial
College London, a prestigious
institution known for its
excellence in engineering
and technology education.
The program provided @
strong foundation in
computer systems, hardware
design, software engineering,
and advanced computing
technologies. Imperial
College is renowned for its
cutting-edge research, world-
class faculty, and innovative
approach to engineering
education, which has
significantly contributed to
my technical expertise and
problem-solving skills in the
field of computer
engineering.

and security access controls. Provide technical training to

end users on systems and network architecture.

SYSTEMS ENGINEER
Motorola (M) Sdn Bhd

Feb 1998 - May 2000
Managed IT infrastructure, networking, and computing

resources, including engineering applications, servers,

databases, storage, patch management, antivirus solutions,
and security access controls. Developed strategic plans for IT
resources and delivered successful IT projects aligned with
business objectives. Developed a custom simulation systems
using open source software for 3D mechanical simulation to

test materials strength and radio design verification.

PROFESSIONAL CERTIFICATIONS

e CISSP - Certified Information Systems Security
Professional

e CISA - Certified Information Systems Auditor

e CCNP - Cisco Certified Network Professional

e CWNA - Certified Wireless Network Administrator
e CCNA SECURITY - Cisco Certified Network Associate

Security

e MCP - Microsoft Certified Professional

e FCNSA - Fortinet Certified Network System
Administrator

e ISO 27001 - Certified Internal Auditor

MANAGEMENT & TECHNICAL SKILLS

e Project Management

e Motorola Astro 25/ Dimetra / WAVE
e [T Infrastructure & Data Center

e Systems Design & Architecture

e Network Design & Customisation

e Virtualisation & Cloud

e Security Audit & Assessment

e Vulnerability Assessment

e SO 27001 Implementation



1991 -1993
INTERNATIONAL
BACCALAUREATE
PROGRAMME

Mara Science College,
Selangor, Malaysia

| hold a diploma in the
International Baccalaureate
(IB) program from Maijlis
Amanah Rakyat (MARA),
Malaysia. The IB program is a
rigorous and globally
recognized education
framework that emphasizes a
comprehensive and
balanced approach to
learning. It focuses on
developing critical thinking,
intercultural understanding,
and a broad range of
academic skills. The
program's curriculum spans
various disciplines, including
languages, sciences,
humanities, and the arts,
preparing students for higher
education and fostering a
lifelong commitment to
learning and global
citizenship.

1989 - 1991
MARA Junior Science College
(MSRM)

MSRM Beseri, Perlis, Malaysia

| graduated from Maktab
Rendah Sains MARA (MRSM)
in Malaysia. MRSM is a
prestigious secondary school
program known for its strong
emphasis on science and
mathematics education. The
curriculum is designed fo
provide a solid foundation in
these fields while also offering
a broad range of subjects to
foster well-rounded
academic development.

ADDITIONAL SKILLS

e Wed Design

e Graphic Design

e  WordPress Customisation

e eCommerce

e Domain & Hosting

e Search Engine Optimisation (SEO)
e Social Media Marketing



